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Module Description 

Module name Interpersonal Communication  

Module level, if 

applicable 

Bachelor of Informatics 

Code, if applicable 21D12141703 

Subtitle, if 

applicable 

- 

Course, if 

applicable 

 

Semester(s) in 

which the module 

is taught  

6th 

Person responsible 

for the module  

Dr. Indrabayu., ST., MT., M.Bus.Sys 

Lecturer 1. Dr. Indrabayu., ST, MT., M.Bus.Sys 

2. Anugrayani Bustamin., ST., MT 

Language Indonesian Language [Bahasa Indonesia] 

Relation to 

Curriculum 

This course is an elective course and offered in the 6th semester. 

Type of teaching, 

contact hours  

Teaching methods: [group discussion], [collaborative learning], 

[problem-based learning].   

 

Teaching forms: [lecture], [tutorial]. 

 

CH : 8.00 - 16.00 

Workload  For this course, students are required to meet a minimum of 136.00 

hours in one semester, which consist of: 

- 40.00 hours for lecture, 

- 48.00 hours for structured assignments, 

- 48.00 hours for private study 

Credit points  3 credit points (equivalent with 5.1 ECTS) 
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Requirements 

according to the 

examination 

regulations  

Students have participated in at least 80% of the learning activities 

(Academic Regulations, Chapter VII) 

Recommended 

prerequisites  

- 

Module 

objectives/intended 

learning outcomes  

After completing the  course, Students are able: 

  

Intended Learning Outcomes (ILO): 

ILO 6 :  

Perform effectively in a team, either as a member or leader, in activities 

related to the program's discipline 

ILO 7 :  

Perform a logical systematic procedure to solve problems, then 

communicate their ideas in a convincing and effective manner, either in 

written or orally, to propose solutions. 

ILO 8 :  

Aware of the dynamics of Information Technology and acknowledge 

the different points of view of others that includes beliefs, cultures, 

ideas and original inventions. 

  

Course Learning Objective (CLO): 

After completing this course, students are expected to be able to 

understand the basic concepts of interpersonal communication, forms 

of communication and the dimensions of interpersonal relationships 

and self-development so that they can become effective actors of 

interpersonal communication in social life. 

 

ILO 7 → CLO 1 : Students can recognize the concept of interpersonal 
communication, handle various difficulties when communicating, 

express their own ideas in public, understand the importance of listening 

rather than just hearing and  the concept of verbal and non-verbal 

communication. 

ILO 8 → CLO 2 : Students are able to understand how important self-

concept is as part of character building and recognize the concept of 

reflecting in communication. 
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ILO 6 → CLO 3 : Students are able to show empathy and sympathy 
in various social situations and accept criticism for self-development. 
 

Content Students will learn about : 

1. Interpersonal skills 

2. Self-concept 

3. Listening skills 

4. Empathize and sympathize 

5. Verbal and non-verbal communication 

6. Reflecting Communication 

7. Teamwork communication 

8. Self-development critique 

9. Personal Presentation 

Forms of 

Assessment  

Assessment techniques: [observation], [participation], [oral test]. 

Assessment forms: [assignment], [presentation]. 

 Course exam = 30%, Assignment = 20%, Presentation = 50% 

CLO 1 => ILO 7: 30% (Presentation: oral test) 

CLO 2 => ILO 8: 50% (Presentation: observation) 

CLO 3 => ILO 6: 20%  (Assignment: participation) 

Study and 

examination 

requirements and 

forms of 

examination  

Study and examination requirements: 

-     Students must attend 15 minutes before the class starts. 

-     Students must switch off all electronic devices. 

-     Students must inform the lecturer if they will not attend the class 

due to sickness, etc. 

-     Students must submit all class assignments before the deadline. 

Form of examination: 

Presentation 

Media employed  Video conference, slide presentation, Learning Management System 

(LMS) 

Reading list  Main : 

1. Stephen R. Covey, 2004, The 7 Habits of Highly Effective 

People: Powerful Lessons in Personal Change, Franklin Covey 

Co, USA 

2. Littlejohn, Stephen W. Foss, Karen, 2009, Theories of Human 

Communications 9th/Teori Komunikasi, Jakarta: Salemba 

Humanika 

 


